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DETAILED ACTION 
Response to Arguments 

1 . Applicant's arguments filed 1 0/16/2006 have been fully considered but they are 
not persuasive. 

Regarding the rejection of independent claim 1 is rejected under 35 
U.S.C. 103(a) as being unpatentable over Milman (U.S.Pub-20040014479) in view of 
Himmelstein (U.S.Pub-200401 62064), the applicant argues, on page 6-7 of the 
remarks, "fails to provide to the proper teaching or motivation to combine". 

In response to applicant's argument that there is no suggestion to combine the 
references, the examiner recognizes that obviousness can only established by 
combining or modifying the teachings of the prior art to produce the claimed invention 
where there is some teaching, suggestion, or motivation to do so found either in the 
references themselves or in the knowledge generally available to one of ordinary skill in 
the art. See In re Fine, 837 F.2d 1071 , 5USPQ2d 1596(Fed.Cir.1988) and In re Jones, 
958 F.2d 347, 21 USPQ2d 1941 (Fed.Cir.1992). In this case, Milman teaches a method 
of processing and billing work orders by technician hand-held device. The method for 
establishing the communication is discussed throughout the document. Himmelstein 
dicusses a system and method for matching users based on proximity and/or user- 
defined profiles. The combination is proper since it would enhance the capability of 
Milman device and provide Himmelstein's device the ability to communicate with other 
mobile without requiring a base station. 
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Regarding the rejection of independent claim 13 is rejected under 35 
U.S.C. 103(a) as being unpatentable over Chaskar (U.S.Pub-20040224702) in view of 
Milman (U.S. Pub-2004001 4479) in further view of Himmelstein (U.S.Pub-200401 62064) 
, the applicant argues, on page 6-7 of the remarks, "fails to provide to the proper 
teaching or motivation to combine". 

In response to applicant's argument that there is no suggestion to combine the 
references, the examiner recognizes that obviousness can only established by 
combining or modifying the teachings of the prior art to produce the claimed invention 
where there is some teaching, suggestion, or motivation to do so found either in the 
references themselves or in the knowledge generally available to one of ordinary skill in 
the art. See In re Fine, 837 F.2d 1071, 5USPQ2d 1596(Fed.Cir.1988) and In re Jones, 
958 F.2d 347, 21 USPQ2d 1941 (Fed.Cir.1992). In this case, Chaskar teaches system 
and method for access control in the delivery of location information, and Milman 
teaches a method of processing and billing work orders by technician hand-held device. 
The method for establishing the communication is discussed throughout the document. 
Himmelstein dicusses a system and method for matching users based on proximity 
and/or user-defined profiles. The combination is proper since it would enhance the 
capability of Milman device and provide Himmelstein's device the ability to communicate 
with other mobile without requiring a base station. 

Regarding claims 1-24, Applicant argues, on page 6-7 of the remarks, that 
Milman does not disclose, teach, or suggests "direct communication between an 
apparatus associated with the service provider dispatched to the user, where all 
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transactional interaction associated with the service provider is entered directly into the 
technician hand held communication device or the communication device in the 
technician's vehicle" 

The Examiner respectfully disagrees with Applicant's argument because Milman 
clearly discloses that direct communication between an apparatus associated with the 
service provider dispatched (fig.1, comp-fix 28, technician hand held communication 
device 26) to the user (fig. 2, paragraph 0007-0009), where all transactional interaction 
associated with the service provider is entered directly (the technician can enter service 
call completion information, time on job and orders for replacement parts, using the 
hand-held device, and which automatically computes a customer bill or invoice, and 
provides for the customer a summary of billing data, also on the hand-held device) into 
the technician hand held communication device (hand-held communication device 26) 
or the communication device in the technician's vehicle (fig.2, paragraph 0007-0009). 

Claim Rejections - 35 (JSC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claim 24 is rejected under 35 U.S.C. 102(e) as being anticipated by Milman 
(U.S.Pub-20040014479). 
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Regarding claim 24 , Milman teaches an apparatus associated with a user 
comprising: 

means for communicating a service request from the user to a service provider 
agent (fig.1, paragraph 0024-0025); 

means for providing location information associated with the user of the service 
to the service provider agent (fig.1 , paragraph 0024-0025, 0028); and 

means for directly communicating service transaction data with a service provider 
dispatched responsive to the service request and the location information (fig.1, 
paragraph 0007-0009, 0028) 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Milman (U.S.Pub-20040014479) in view of Himmelstein (U.S.Pub-200401 62064). 

Regarding claim 1 , Milman teaches a method of providing a service to a user of 
the service (fig.1, paragraph 0024-0025) comprising the steps of: 
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establishing a first communication connection (fig. 1 , paragraph 0024-0025), the 
first communication connection being between a user communication device and a 
service provider agent (fig. 1 f paragraph 0024-0025); 

requesting a service from the service provider agent via the first communication 
connection (fig. 1 , paragraph 0028); 

providing location information identifying the location of the user to the service 
provider agent (fig. 1 , paragraph 0024-0025, 0028); 

dispatching a service provider to the user based upon the requested service and 
the location information (fig.1 , paragraph 0008-0009, 0028); 

establishing a second communication connection (paragraph 0029); and 

completing a service transaction via the second communication connection upon 
rendering of the service by the service provider (paragraph 0008, 0036) 

Milman fails to specifically disclose an establishing a second communication 
connection, the second communication connection being between the user 
communication device and the service provider. However, Himmelstein teaches an 
establishing a second communication connection (fig. 1 , paragraph 0002, 0028), the 
second communication connection being between the user communication device and 
the service provider (fig.1, paragraph 0002, 0028, mobile unit 16 can communicate with 
another mobile unit 16). Therefore, it would have been obvious to one having ordinary 
skill in the art at the time the invention was made to apply the teaching of Himmelstein 



Application/Control Number: 10/749,711 Page 7 

Art Unit: 2617 

to Milman to allow mobile to communicate with other mobile without requiring a base 
station. 

Regarding claim 2 , Himmelstein and Milman further teach the method of claim 1, 
wherein the first communication connection comprises a wireless communication 
connection selected from the group of wireless communication connections (see 
Milman, fig. 1 , paragraph 0024-0025) comprising: a cellular radiotelephone 
communication connection (see Milman, fig. 1 , paragraph 0024-0025), a paging 
communication connection and a wireless data communication connection (see Milman, 
fig.1, paragraph 0024-0025). 

Regarding claim 3 , Himmelstein and Milman further teach the method of claim 1 , 
wherein the step of providing location information comprises determining location 
information at the user communication device (see Milman, paragraph 0024-0025, 
0028) and communicating the location information to the service provider agent via the 
first communication link (see Milman, fig.1, paragraph 0024-0025) 

Regarding claim 4 , Himmelstein and Milman further teach the method of claim 1, 
wherein the second communication connection is established relative to the proximity of 
user communication device and the service provider (see Himmelstein, fig.1, abstract). 

Regarding claim 5 , Himmelstein and Milman further teach the method of claim 1 , 
wherein the second communication connection comprises a communication connection 
selected from the group of communication connections comprising a Bluetooth 
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communication connection and an 802. 11 -type communication connection (see 
Himmelstein, paragraph 0060). 

Regarding claim 6 . Himmelstein and Milman further teach the method of claim 1 , 
wherein the step of dispatching a service provider comprising obtaining service 
preference data for the user (see Himmelstein, paragraph 0060, 0097). 

Regarding claim 7 . Himmelstein and Milman further teach the method of claim 1 , 
wherein the step of completing a service transaction comprises communicating an 
information token (see Milman, paragraph 0008, 0036). 

Regarding claim 8 . Himmelstein and Milman further teach the method of claim 7, 
wherein the information token comprises service instructions (see Milman, paragraph 
0008, 0036). 

Regarding claim 9 . Himmelstein and Milman further teach the method of claim 7, 
wherein the information token comprises payment data (see Milman, paragraph 0008, 
0036). 

Regarding claim 10 . Himmelstein and Milman further teaches the method of 
claim 1 , wherein the step of requesting a service is affected in a single user action (see 
Milman, paragraph 0024-0025). 

Regarding claim 1 1 , Himmelstein and Milman further teach the method of claim 
10, wherein the single user action comprises selection of a bookmark for establishing 
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the first communication connection and requesting the service (see Milman, paragraph 
0028). 

Regarding claim 12 , Himmelstein and Milman further teach the method of claim 
1 , wherein the step of dispatching a service provider to the user comprises informing the 
user to transit to a location of the service provider (see Milman, paragraph 0008-0009, 
0028, see Himmelstein, paragraph 0060, 0097). 

5. Claims 13-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Chaskar (U.S.Pub-20040224702) in view of Milman (U.S.Pub-20040014479) in further 
view of Himmelstein (U.S.Pub-20040162064). 

Regarding claim 13 , Chaskar teaches a user communication device (fig. 2) 
comprising: 

a processor coupled to a memory (fig. 2, element 62, 64, 49), the memory 
including a control program for controlling operation of the processor (fig.2, element 50); 

a user interface coupled to the processor (fig.2, element 56, 58); 

a transceiver coupled to the processor (fig.2, element 12, 50), 

Chaskar fails to specifically disclose the transceiver being operable to establish a 
first communication connection with a service provider agent; and wherein, the 
processor is operable responsive to an input at the user interface to cause the 
transceiver to communicate via the first communication connection a service request to 
the service provider agent, the service request including location information relating to 
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the user communication device, and to communicate service transaction data between 
the service provider, which is dispatched to the user responsive to the service request 
and the location information, via the second communication connection upon rendering 
of the requested service. However, Milman teaches the transceiver being operable to 
establish a first communication connection with a service provider agent (fig. 1 , 
paragraph 0024-0025); and wherein, the processor is operable responsive to an input at 
the user interface to cause the transceiver to communicate via the first communication 
connection a service request to the service provider agent (fig. 1 , paragraph 0024-0025), 
the service request including location information relating to the user communication 
device (fig. 1 , paragraph 0024-0025), and to communicate service transaction data 
between the service provider (paragraph 0008, 0036), which is dispatched to the user 
responsive to the service request and the location information (paragraph 0008-0009, 
0028), via the second communication connection upon rendering of the requested 
service (paragraph 0024-0025, 0028). Therefore, it would have been obvious to one 
having ordinary skill in the art at the time the invention was made to apply the teaching 
of Chaskar to Milman to provide customer enjoys rapid response, such as one-hour on 
site service, with immediate service and billing information. 

Chaskar and Milman fail to specifically disclose a second communication 
connection with a service provider. However, Himmelstein teaches a second 
communication connection with a service provider (fig. 1 , paragraph 0002, 0028, 0097, 
mobile unit 16 can communicate with another mobile unit 16). Therefore, it would have 
been obvious to one having ordinary skill in the art at the time the invention was made 
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to apply the teaching of Himmelstein to Milman and Chaskar to allow mobile to 
communicate with other mobile without requiring a base station. 

Regarding claim 14 , Himmelstein, Milman and Chaskar further teach the user 
communication device of claim 13, wherein the location information comprises user 
communication device determined location data (see Milman, paragraph 0024-0025). 

Regarding claim 15 , Himmelstein, Milman and Chaskar further teach the user 
communication device of claim 13, wherein the service request comprises user service 
preference data (see Milman, paragraph 0024-0025). 

Regarding claim 16 , Himmelstein, Milman and Chaskar further teach the user 
communication device of claim 13, wherein the service request comprises user 
preference look-up data (see Milman, paragraph 0028). 

Regarding claim 17 , Himmelstein, Milman and Chaskar further teach the user 
communication device of claim 13, wherein the first communication connection 
comprises a communication connection selected from the group of communication 
connections comprising a cellular radiotelephone communication connection (see 
Milman, paragraph 0024-0025), a paging communication connection and a wireless 
data communication connection (see Milman fig.1, paragraph 0024-0025, see 
Himmelstein, paragraph 0031). 

Regarding claim 18 , Himmelstein, Milman and Chaskar further teach the user 
communication device of claim 13, wherein the second communication connection is 
proximity limited (see Himmelstein, fig: 1 , abstract). 
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Regarding claim 19 , Himmelstein, Milman and Chaskar further teach the user 
communication device of claim 13, wherein the second communication connection 
comprises a communication connection selected from the group of communication 
connections (see Milman, paragraph 0024-0025) comprising a Bluetooth 
communication connection and an 802. 11 -type communication connection (see 
Himmelstein, paragraph 0060). 

Regarding claim 20 , Himmelstein, Milman and Chaskar further teach the user 
communication device of claim 13, wherein the service transaction data comprises an 
information token (see Milman, paragraph 0008, 0036). 

Regarding claim 21 Himmelstein, Milman and Chaskar further teach the user 
communication device of claim 20, wherein the information token comprises data 
selected from the group of data (see Milman, paragraph 0008, 0036) comprising: 
service instruction data and service payment data (see Milman, 0008-0009, 0028). 

Regarding claim 22 , Himmelstein, Milman and Chaskar further teach the user 
communication device of claim 13, comprising a location detector coupled to the 
processor to provide the location information (see Chaster, paragraph 0003, 0047- 
0048). 

Regarding claim 23 , Himmelstein, Milman and Chaskar further teach the user 
communication device of claim 13, wherein the processor is operable to affect the 
service request responsive to a single user action (see Chaster, paragraph 0003, 0047- 
0048). 
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Conclusion 

6. THIS ACTION IS MADE FINAL Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 . 1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Khai M. Nguyen whose telephone number is 
571.272.7923. The examiner can normally be reached on 8:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph feild can be reached on 571 .272.4090. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 





